
 

1 
NOC2022 
Obsolescence of Starter Packs 

  

 
 

1. Description and Reason for Change  

We are writing to inform you that due to a change in our strategy to promote operational and 

individual flexibility, we will be obsoleting our range of Starter Packs for Instruments and 

Consumables, as of March 1st, 2021. 

 

 

2. Communication Distribution – Need to know list 

 

Customer’s Procurement  Sales Managers to inform  

Customer’s End User  Sales Managers to inform  

Customer’s Service Team  Sales Managers to inform  

Brooks Life Sciences Service Team  Product Management to inform 

Brooks Life Sciences Customer Care Team Product Management to inform 

 

 

3. Classification of Change  

 

Customer Notification  Yes  

Information Only   

 

 

4. Impact of Change  

As markets get more dynamic and technology evolves at ever-faster rates, we needed to make 

adaptability a core value in all we do. 

Therefore, we have decided to re-organize our strategy and no longer supply Starter Packs that 

included a pre-defined specific set of Instruments and Consumables.  

The previously discontinued parts are now Obsolete as stock has been depleted.  

 

Please note that we are just obsoleting the “Starter Pack” concept, not the included and 

concerned Consumables & Instruments. These can still be ordered separately1. 

 

  
5. Affected Products 

This Notice affects all Starter Packs with the Part Numbers listed below:  

 
PART NUMBER DESCRIPTION 

21-2001 KIT,STARTER PACK,SAMPLE STORAGE,IMPRESSION SCANNER 

21-2001SP 
FLUIDX STARTER PACK: SCOPE™ USB READER + 1 CASE OF STORAGE TUBES 
+ 1 CASE OF CRYO RACKS 

21-2002 KIT,STARTER PACK,SAMPLE STORAGE,PERCEPTION SCANNER 

21-2003 SAMPLE STORAGE STARTER PACK C 

 
1 Only if in a sellable lifecycle and subject to availability. 
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21-2101 CRYO SAMPLE STORAGE STARTER PACK A - STANDARD 
Includes: 
FLX-20-1003 Scope Single Tube Reader, 
2 cases bulk x 2ml Jacket External Cryo Tubes, 
1 case x 10x10 Black Cryo Racks, 
CoolCell LX, 
65-54004 Screwcap Remover, 
66-55100 Cryo Jacket Market Pens, 
Laptop 

21-2102 CRYO SAMPLE STORAGE STARTER PACK B - PRO 
Includes: 
FLX-20-1003 Scope Single Tube Reader, 
20-4008 Perception HD Whole Rack Reader, 
46-6511 Aperio-6 for FluidX External Cryo Tubes2 cases x 2ml Jacket External Cryo 
Tubes, 
CoolBox XT, 
CoolCell LX,65-54004 Screwcap Remover, 
66-55100 Cryo Jacket Market Pens, 
Laptop 

21-3001 P-CHIP STARTER PACK 

21-3002 P-CHIP STARTER PACK B 

21-4001 AIRFILM - SAMPLE STORAGE STARTER PACK 
Includes: 
47-2002 AirFilm X-Seal Heat Sealer, 
20-1001 Orbit Single Tube Reader, 
1 case of any 96-format Tubes, 
1 case of 66-1021 AirFilm 96 

21-5001 TPE Cap- SAMPLE STORAGE STARTER PACK (INTERNAL) 
Includes: 
46-2004 X-cap Septum Capper, 
20-1001 Orbit Single Tube Reader, 
1 case of any 96-format Internal-Thread Tubes, 
1 case of 65-73000 Septum Caps 

21-5002 TPE Cap- SAMPLE STORAGE STARTER PACK (EXTERNAL) 
Includes: 
46-2004 X-cap Septum Capper, 
20-1001 Orbit Single Tube Reader, 
1 case of any 96-format External-Thread Tubes, 
1 case of 65-75000 Septum Caps 

SP-2280 

"Custom Starter Pack: 
 
1 x 20-4001-B  
Perception  
Whole Rack Reader with 1D Linear Barcode Reader 
Whole rack reader for racks of 2D labelled tubes; small-footprint single camera based 
solution for very rapid reading and ideal for integration. with Cryoprotection Frost 
Reduction and Integrated 1D Linear Barcode Reader Module. 
Single USB Connection 
 
2 x 20-1025-B Scope  
Wireless Bluetooth Single Tube Reader with Tablet 
Bluetooth, Portable Single tube wireless reader large window for all 2D Data-Matrix 
labelled tubes and 1D Linear barcodes, hardware decoding with Bluetooth, no drivers 
or software required. 
Supplied with 10" Lenovo Android Tablet. 
 
1 x SP-Laptop Windows 7 Laptop 
Pre-Installed with Intellicode Software 
 
1 x 68-0702-11 0.7ml External Thread Jacket Tube with 2D Code on Tube Base & 
Linear Barcode on Side, pre-capped with screw cap, pre-racked 10 racks per case." 

SP-2447 ASSY,STARTER PACK,SCOPE USB 
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SP-2448 ASSY,STARTER PACK,SCOPE WIRELESS 
 

 

 

6. Replacement Products 

Not applicable. 

No replacement pack will be available for any of the items listed on the previous chapter.  

As of March 1st, 2021, Brooks Life Sciences will no longer supply any Starter Packs.  

However, the items included on the Starter Packs can still be ordered individually, if in a 

sellable lifecycle (in “Production” or “Discontinued” (if stock is available)).  

 

7. Recommended Action  

We have depleted all stock levels of the obsoleted Starter Packs so unfortunately, there will be 

no opportunity to order any of the sets mentioned above. 

We apologize for any inconvenience this may cause. 

If you require further information please feel free to contact your local account manager, 

distributor or member of the support team on blss.sales@brooks.com.  

 

 

8. Specification of replacement products 

Not applicable. 

No replacement product will be available.  

 

 

9. Timeframe for implementation  

Effective from March 1st, 2021.  

 

 

10. For more information please contact Brooks Life Sciences  

If you require further information, please contact your local Account or Distribution Manager, or 

call our Customer Service team on: 

 

North America  +1.800.379.7221 

Europe  +44.0.161.777.2000 

Japan  +81.45.4477.5570 (ext. 24) 

 

 

 

 

Thank you. 

- XSD-4: Automatic single row capper & decapper for 
all 24-format (4x6) racked screw-cap tube 
- XSD-6: Automatic single row capper & decapper for 
all 48-format (6x8) racked screw-cap tubes 
- XSD-8: Automatic single row capper & decapper for 
all 96-format (8x12) racked screw-cap tubes 

• Cycle Time Decap: 15 sec per row 
Cycle Time Cap: 18 sec per row 

• Column dispensing: BioFill dispenses into four, six or 
eight tubes at once.  
By dispensing only one open column at a time, assay 
contact with the environment and the risk of 
contamination will be significantly reduced. 

mailto:blss.sales@brooks.com

